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From the Editor  

Dear Members,  

As we welcome the New Year in all its pristine Glory, its time 

to review and self - introspect the year gone by. We are fast 

approaching a new decade of opportunity and we have been 

discussing a lot about future of Work, Digital, Technology to 

transform a co nnected Nation etc.   While the country has 

witnessed progress driven by a number of new initiatives, 

there is still much scope for India to strengthen its global 

position.   Currently, the Country is struggling with low employment rate, vast inequalities and low 

Consumer demand.  While historic growth has been fast, the current sluggishness is making industry 

sceptical on the road ahead, as the Indian Economy would need to almost double its size in the next 

five years to realise its dream of 5 trillion dol lar economy.  

In this context MMA is organising its Flagship event, Annual Convention 2020 on the theme ñAdapt 

to Win: Leading Disruptive Change ï in a Changing World Orderò on Saturday, 08th February 2020 

at Hotel Taj Coromandel.   It is crucial that busin esses see this slowdown as temporary and follow a 

prudent strategy to ñAdapt to Winò.  

I would like to take this opportunity to compliment Mr Ravichandran Purushothaman, Chairman 

Convention Committee & Senior Vice President, MMA and Convention Committee Me mbers and the 

Knowledge Partner, McKinsey who are working tirelessly to design and conceptualise an outstanding 

Convention which will be addressed by a galaxy of speakers.  Please block your calendar on 8th 

February 2020 and make it convenient to attend th e not to be missed MMA Annual Convention 2020 

and derive the benefit out of deliberations.  

Each one of us believe that climate change is the defining issue of the country, but the recent UN 

conference in Madrid failed miserably in galvanising action to add ress it. It is also disappointing that 

the regulation of global -carbon market has been postponed until next year.  This will seriously impact 

the target set by the Paris accord harder to realise.  It is not the lack of technologies that make it 

difficult t o tackle global warming: It is the lack of political will, especially among some of the rich and 

developed countries.  On the brighter side, the increasing awareness Worldwide, especially among 

young people, about the need for immediate action on the clima te front offer a ray of hope. As we 

prepared to face the future in this regard, India has to involve all stake holders in mitigation and 

adaptation efforts.  Death and destructions by frequent storms, floods and drought should lead to 

urgent cohesive actio n.  

In this context MMA is planning to organise a series of program for the benefit of Stakeholders, which 

may contribute to the outcome of future climate issues.  This is our last chance to fight climate 

change!  

We begin every New Year with lofty goals for the organization and for ourselves.  I hope, like 

performance review, we donôt evaluate past performance and plan for ongoing performance every 

year through rear -view mirror.  

Digital transformation is going to b e the focus and itôs my view that  technology is only one small 

piece of the equation for success.  If we think about technology alone, we are missing the bigger 

opportunity of true transformation.  It is imperative that, we quickly and effectively able to  harness 

digital techniques for the prosperity of all Indians!  We need to make a quick start. Well begun, is 

half done!  

Students from most part of the country are taking part in the protest against recently introduced bill 

NRC and the Citizenship Amendmen t Act.  In politics whatôs good for the goose is good for the gander. 

This stance clearly shows that all parties are prone to using students from time to time to further 



 
 
 

Business Mandate | January 2020                                                                                                              Page 5 of 43 
 

their political motives.  They must leave students alone and mind their own business.  They will be 

held in high esteem for their benevolence.  

As we wind down 2019, may I Wish you a very Happy New Year 2020, fully loaded with plenty and 

prosperity.   May this year bring New happiness, new goals, new achievements and a lot of new 

inspiration  on your life.  

As always, we would be happy to hear your comments and suggestions regarding MMA and its 

activities.  

Happy readingé.. and a brilliant New Year!!!! 

Gp Capt R Vijayakumar, VSM (Retd)  

MMA Amalgamations Business Leadership 

Award 2019  

Azim Premji  

Chairman, Wipro Ltd  

A Summary of the 19th Anantharamakrishnan Memorial Lecture delivered by Mr Azim Premji during 

the ñMMA Amalgamations Business Leadership Awardò function held on 21 November 2019 at Hotel 

Taj Coromandel, Chennai  

Good evening, Ladies and Gentlemen.   

I would like to express my deep gratitude for the 

honor being bestowed on me, by the Madras 

Management Association and Amalgamations 

Group. Thank you.  

I must also add that everything that I have 

achieved has been possible only because of th e 

commitment and the hard work of my colleagues 

and partners at Wipro and at the Foundation. So, 

I see this as a recognition for their work and 

contribution.  

Let me share a few thoughts with you on this occasion.  

The success of Wipro has made me a wealthy person. Personally I have never felt the need for such 

wealth nor any thrill in being wealthy. I have always felt intuitively that somehow so much  wealth, 

cannot be for only one person and his family.  

It was my mother and then Mahatma Gandhi, who most str ongly influenced my thinking and actions 

on what I should do with the privilege of my wealth. My mother was one of the founder members of 

a charitable orthopaedic hospital for disabled children, one of the first in the country after 

independence, which she  ran for 50 years as the Executive Chairperson. I observed through my 

childhood what it took to do that, and what difference it made in the lives of people. The Mahatmaôs 

idea that the wealthy must be trustees of their wealth for the larger good of the peo ple, has always 

resonated with me.  

As a result of my own beliefs, furthered by these influences I have irrevocably donated most of my 

wealth to our Foundation, which supports on a range of philanthropic activities across the social 

spectrum of human needs.  
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The more I have got involved with all this, the more I have understood the complexity of the issues 

and challenges that our country faces. While I have learnt many things through these experiences 

and am continuing to learn, let me share three key things.  

First, I think that the challenges that our country has, requires every one of us to contribute. While 

this may seem obvious, I emphasize this point because, business leaders must get engaged with 

social issues, and they must not think that the only role that businesspeople need to play is to run 

their business successfully. I believe we need to take a broader view of our role in society, and how 

to best engage with social issues. I know I am not saying anything new at all, but we do need to 

actually make this happen in each our lives, for the sake of the country, and eventually for our own 

satisfaction and fulfilment.  

Second, I have found that facing social challenges is  far more complex than running a business. For 

not only do we need to get engaged with  these issues, but also do with a sense of humility. Our 

success in business has taught us many things, but on social issues we will have to start afresh. We 

have to be prepared for processes of consensus development, of discovery of complexity, of deeply 

conflicting but equally valid demands and of not only not knowing the solutions but very often not 

even knowing the next step forward. We do learn and we will contribute, but we need much more 

patience and humility than in business.  

Third, we have to trust  the common people of our country. Let me take an example. In my 20 years 

of work in education I have realized that teachers, who are often blamed for all ills in our system, 

are actually the most important allies of change. The question really is, how do we treat them and 

behave with them. Like any other large group of people, including your company and mine, there 

are some percentage of teachers who are completely disengaged. But the much larger percentage 

of teachers, respond to the trust you place in th em. I have noticed this in all sectors, real change 

has to happen in the front line and the grass roots. And for this we have to empower and trust the 

people who are actually there. In schools these are the teachers, in health these are the healthcare 

work ers, and so on. We have to really strengthen the frontline, by trusting and investing in them, 

and most often they come true to this trust.  

This is the 150th  year of Mahatma Gandhiôs birth. There is still much to learn from him for all of us. 

In addition to the idea of trusteeship, I think we can learn a lot more from the life of the Mahatma. 

This may be particularly relevant to all of us here who are leaders in our own right.  

Let us take just one aspect ï which I will call ómoral leadershipô. 

How is it that this one man could sway and influence hundreds of millions of people to action, while 

holding no formalized power over them? Part of the answer lies in the Mahatmaôs moral leadership, 

which the millions followed, not requiring any power to s way them. This moral leadership was a result 

of three interlinked aspects of his behavior.  

First was his relentless and uncompromising pursuit of truth, however difficult or challenging or 

threatening. Discovering new aspects of truth that challenged his p revious beliefs, he was ever ready 

to change his mind, and had the courage to share this journey of learning publicly. It takes a truly 

great man to openly accept that he was wrong and to stand corrected.  

Second, was the importance he gave to means over en ds. We have witnessed this again and again 

through his life that even the most cherished end of independence for our country, could not justify 

means that were at odds with the unshakable belief in non -violence. His actions always made crystal 

clear the im portance of ethics, of weighing means over ends, of doing the right thing the right way 

always.  
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Third, was quite simply his innate empathy and humaneness. His devotion to the weak and poor is 

too well known to bear any repetition. His efforts to unite Indi a, cutting across every caste and creed 

possible was one his three great quests. But even more telling was his ability and commitment to 

see and draw the best from even his adversaries. At the core of this was his empathy towards all ï 

not only towards his  fellow human beings, but also towards animals, and nature, and all that 

emanated from the universal life force.  

With this trinity of pursuit of truth, the importance of means over ends, and empathy for all living 

matter, embodied in his person, and lived every day in the public eye, he did not need to seek  power 

over people for it was this that gave him moral leadership. The people recognized   in him a beacon, 

an ideal, a leader whom they were inspired to follow. Those of us who are privileged to be in 

leadership roles, will realize that the power of position diminishes with time, whereas moral 

leadership endures.  

I truly believe that all of us have a duty to contribute to society. Practice of moral leadership will help 

us in this as it will also help in business.  

We need to work together to develop the India that we have envisioned in our constitution, an India 

that is just, equitable, humane and sustainable.  

I thank you all again for this honor and wish you all the best. Thank you.  
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