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Keshavan Pandiyan is a seasoned Coach & Mentor with over 35 years of expertise in
Operational Excellence, TQM, and Business Agility across Retail Chains, MSMEs,
Warehousing, and Academia. An alumnus of IFMR, Chennai, and a Mechanical Engineering
graduate from the University of Madras, he is a Certified Lead Assessor on CII-EXIM
Business Excellence and a TQMI Green Belt professional. Going by the media name Sirpi,
his interviews on media channels and TV on Trade and Economy are very insightful and his
contributions span guest lectures at management institutions, jury roles in national quality
competitions, and authorship as a columnist. A multifaceted professional, he has delivered
extensive sessions on TQM, Six Sigma, Lean, Kaizen, and reviewed 50+ bestselling books.
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